Use Cases
powered by
BrightInsight

From a simple app to regulated Internet of Things
devices, our BrightInsight Platform supports
your entire digital evolution.
The full potential of digital health is unlocked when biopharma and medtech companies
move beyond simple apps to sophisticated digital health solutions such as artificial
pancreas systems, connected infusion pumps, anticoagulation systems and more.
While adding digital to these types of solutions moves the product into a more
regulated category, you can also unlock tremendous opportunity in terms of automating
interventions and business insights, improving patient adherence and engagement,
unlocking new value-based care services and improving patient outcomes.
Biopharma and medtech companies need to contemplate your solution roadmap and
what type of regulatory strategy you need to support your current and future regulated
digital health products. Most medical device data systems (MDDS) will not offer a
sustainable regulatory infrastructure to support more mature digital health solutions.
In order to future-proof your investment in an Internet of Things (IoT) platform,
biopharma and medtech companies need a medical-grade platform that allows
you to offload the additional regulatory burden as you deploy more advanced
digital health solutions.
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Take the hard work out of building, scaling and maintaining
digital health offerings.
Our medical-grade BrightInsight™ Platform uses software and services to enable customers to capture, transmit and
analyze data from connected medical devices, combination products, apps and Software as a Medical Device, in a
regulatory-compliant manner.
As a regulated IoT platform built under a stringent Quality Management System, BrightInsight can support regulated,
connected medical devices and drugs all the way up to Class II and III medical devices, Combination Products and
Software as a Medical Device intended uses.
The BrightInsight Platform can accelerate time to market for biopharma and medtech customers, reduce the cost of
implementation and maintenance versus developing a custom solution, and scale across products and global markets.

Analytics and Insights
Clinical, operations and patient
engagement dashboards provide
valuable insights in real-time.

Data Management
BrightInsight can aggregate
data from multiple sources and
can integrate with EMRs and other
IT systems.

Connectivity
BrightInsight offers connectivity
and management for regulated
apps, algorithms, devices or
combination products.

Even if your initial use case is a an unregulated
companion app, eventually you will need a platform
that can support your regulated use cases.

Smart
Platform

Software as a
Medical Device

Connected
Devices

Simple
Companion Apps

MDDS Solutions

Regulated Solutions
BrightInsight, a Regulated Digital Health Platform
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Continuous remote patient monitoring.
Scenario

Challenges

Benefits

High-risk cancer patients post
immuno-oncology treatment must
be closely monitored.

Existing solutions are
cumbersome. The data flow
and symptom monitoring are
episodic, increasing risk.

Continuous monitoring with
real-time data improves
patient outcomes and
reduces the risk of mortality.

Device connectivity
A medical sensor monitoring the patients
temperature and blood pressure is
securely connected to the platform.

Data integration &
management

Insights & communications

The BrightInsight platform receives
the data from the connected sensor
and makes it available to any other
integrated systems.

Algorithms generate valuable
real-time insights, viewed through
customizable dashboards. Caregivers
receive continuous alerts to more
closely monitor their high-risk patients.

Cloud-based dose guidance systems.
Scenario

Challenges

Benefits

There is an opportunity to improve
dose management for patients
across a variety of therapies.

Inaccurate dosages and episodic
monitoring increase patient risk.
However, delivering automated
interventions requires a regulated
solution.

Real-time dose management
and continuous patient monitoring
improve disease management and
patient outcomes.

Device connectivity
A sensor within the connected device
monitors the patient’s health status,
such as blood glucose levels for
people with diabetes. A companion
app collects data and helps patients
with their treatment.

Data integration &
management
A cloud-based algorithm calculates dose
guidance based on continuous biometric
data and other patient parameters.

Insights & communications
The customizable web app provides
healthcare providers with real-time
data from medical devices. These
insights can be delivered to the
patient to adjust their doses using a
connected combination product, such
as a connected insulin pen for people
with diabetes.
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Scalable medical device connectivity and management.
Scenario

Challenges

Benefits

Devices without connectivity rely
on manual data collection, offering
limited insights.

Developing custom IoT platforms
are expensive to build and
maintain, and don’t scale well

Connecting devices through one
scalable, regulated platform
slashes costs, reduces risks and
generates valuable insights.

Connected infusion pumps
(& renal products)

Data integration, machine
learning & analytics

Proactive medical device
management

Data can be captured from legacy
infusion pumps through an encrypted
communications gateway integrated
into the BrightInsight Platform.

The platform enables infusion pump
registration and can securely push
the drug library to the pump.
BrightInsight analyzes data from
multiple products, integrating with
EMRs and Health IT systems.

Devices can be continuously monitored
in real-time, with algorithms providing
early warnings of any risks. Insights
from data analysis improve device
management and usage.

Improving patient engagement and adherence.
Scenario

Challenges

Benefits

Chronic disease management can
be improved if patients administer
their own drug therapy through a
connected device.

Developing connected devices or
combination products requires specialist
expertise. Poor adherence impact
outcomes and drug revenues.

BrightInsight offers a low-cost,
managed service solution for
connected devices that can enable
our customers to improve patient
health outcomes and profitability.

Connected medical device
or combination product

Data integration, machine
learning & analytics

Insights improve adherence
& prescription fulfillment

Flex can design, prototype and
manufacture connected medical
devices and combination products;
build patient engagement apps; and
capture the data securely.

The platform can integrate and
analyze data from multiple apps and
devices across the patient population.
BrightInsight integrates with EMRs and
other Health IT systems.

Customizable dashboards provide
real-time intelligence and insights that
help you proactively manage patient
communication and interventions,
while optimizing revenues.
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Remote device diagnostics and over-the-air updates.
Scenario

Challenges

Benefits

Today, most dialysis machines aren’t
connected and rely on manual data
collection, offering limited insights.

Developing custom IoT platforms
are expensive to build and
maintain, and don’t scale well.

Connecting devices through one
scalable, regulated platform enables
the capture of valuable device
health and utilization data and make
seamless over-the-air updates.

Connected dialysis machines
Data can be captured from
legacy dialysis machines through
an encrypted communications
gateway integrated into the
BrightInsight Platform.

Data integration, machine
learning & analytics

Proactive medical device
management

The platform enables the capture of
valuable device health and utilization
data, along with over-the-air updates.
This data can be integrated with EMRs
and Health IT systems.

Dialysis machines can be easily
located and the device health can
be continuously monitored.
BrightInsight also provides realtime insights to improve device
management and usage.
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For more information on the BrightInsight
Platform and Professional Services,
email contact@brightinsight.com
or visit BrightInsight.com.
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